How to Book an Appointment with the University of British Columbia Okanagan’s
Writing and Research Centre
In order to make an appointment
with the Writing and Research
Centre, you will need to visit the
website
http://ubc.mywconline.com
If you have not yet registered for
an account, or if you are coming
back to the centre after the
system has been updated, you
will need to create a new
account. You can do this by
clicking “Register for an account.”

After clicking the “Register for an
account” link, you will be taken to the
“Create a New Account Page”.
You will need to fill out all of the fields
marked with a red asterisk (*)
Once you have filled out the information
and clicked “Register” (at the bottom of
the form) you will be able to login
through the login page
http://ubc.mywconline.com

After logging in, you can view the
schedule. The blue, grey, and dark
purple spaces denote appointments
that are unavailable for booking. The
white spaces are open to be booked.
To book an appointment, click on
any white space you see available.
If all appointments are booked, click on the clock symbol next to the date and add yourself to the wait list.

Make sure you are booking an appointment
on the correct schedule. Undergraduate
students should book appointments on the
Writing and Research Centre schedule.
While all of our Writing Consultants are
trained to assist with writing in a wide
variety of disciplines and genres, you can
also use the “limit to” section to limit your
search to consultants who have writing
experience in the genre or discipline for
which you are writing.

When you click on a white box, a
window will pop up asking you to
fill in information regarding the
appointment you would like to
book.
Pop-ups will have to be enabled
for this site in your browser.
Typically, the new window will
pop-up in front of the window
that you have open. If you don’t
see a pop-up, check to see if the
new window has popped up
behind or check to make sure that
your browser allows pop-ups.
You can adjust the amount of time
up to an hour by using the drop
down menu.

After you have booked, your appointment will show up
on the schedule in yellow.
You can modify or cancel your appointment by clicking
on the yellow appointment time and clicking “cancel”
at the bottom of the appointment pop-up window.
Appointments must be cancelled 8 hours in advance.

